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Gist:  
Information Systems were stand-alone systems during the 1950s and were used only as Transaction 
Processing Systems. Later on, it was also designed to address the needs of middle level managers giving 
rise to Management Information Systems for the presentation fortnightly data in predetermined format, 
and, Decision Support Systems with interactive query capability to address “What if analysis” to perform 
structured data analysis.  ERP systems of today have the capability of intelligent decision making. 
Intelligence when embedded in decision making in computers is a major turning point. This talk is 
intended to address the ways by which how Artificial Intelligence can be made use of in the evolution of 
such systems and to what extent automation this is possible in decision making.  
 
Profile:   
Dr. Suresh Subramoniam is the Professor  & Director, CET School of Management, College of 
Engineering, Trivandrum. He had his BTech in Mechanical Engineering from CET in 1985 and MS in 
Industrial Engineering in 1988 from Louisiana State University in USA. He also holds a PhD in 
Management from Kerala University. He has around one hundred papers to his credit published in both 
national and international journals as well as conferences and also has authored four books. 
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